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community a priority.

I am happy to provide this statement based on my own personal experience of knowing
and dealing with lasc, and I sincerely believe that he is a person who can be trusted with
this responsibility.

Yours faithfully,
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From: Lascelles Richardson
To: Ellie King
Subject: Fwd: Letter in support of Lascelles Richardson
Date: 05 September 2026 22:08:49
Attachments: img-708f7719-8784-460c-af86-3815aee5e212.png

Lost & Operator Support Statement 
---------- Forwarded message ---------
From: Lianne Livingston 
Date: Wed, 2 Sept 2026 at 19:24
Subject: Letter in support of Lascelles Richardson
To: 

Dear Las,

I wanted to write in support of you and your licensing application for Lost.

I will always be incredibly grateful for the way you and your team looked after my son,
Connor, on the night he was assaulted near Bournemouth Beach and had suffered a head
injury. This occurred at the previous venue you managed, Bar So.

You found Connor wandering around and immediately recognised that something was
wrong. You brought him into the venue, made sure he was somewhere safe, and cared for
him in the medical and welfare room. On realising that he needed proper medical
attention, you arranged and paid for a taxi to take him to hospital and ensured that I was
contacted so that I could make my own way there.

As his mum, knowing that someone had found him, cared for him and made sure he
reached the hospital was incredibly reassuring during what was a very worrying time for our
family.

What meant the most to me was that this had nothing to do with you or your venue. You did
not really know Connor then, but you saw someone who was unwell, did the right thing and
took responsibility for ensuring that he was safe and received the medical attention he
needed.

I genuinely believe that your actions that night were incredibly important and I cannot
thank you enough for not only looking after Connor that evening, but on all subsequent
evenings that he crossed your path. I know he was not the easiest to deal with on
occasions, but you always treated him with kindness and respect and put his safety first
above all. 

I believe this is a genuine example of the importance you place on welfare, safeguarding
and looking after people who may be vulnerable or in need of help.

I am more than happy for you to include this email as part of the supporting information for
your licensing application.
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